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                         … your ultimate logging tool!
FAQ

Setup

Q: What are my options for setting up WEB TRAXS?
A: First you must fax a completed WEB TRAXS signup form to Crystal Robinson or Sarah Hodge at 212-629-1165.
You have three options on who implements WEB TRAXS:

Full Client – Thomas NY will put the code onto the client’s website.

Full Senior – The senior’s office will put the code onto the client’s website.

Client Implements – The client themselves will put the code onto their own website. 

*For both Full Seniors and Client Implements, WEB TRAXS Team will set up the account and email the code and instructions. 

Q. What information is needed from the client to implement WEB TRAXS?

A. Company Name

     Company domain name

     Contact Info

     FTP address, username, Password

*Client can obtain the FTP Info from their webmaster or host.

Q. What type of files can we place WEB TRAXS code on?

A. ASP, ASPX, PHP, HTML, CFM
Q. How do I get to these web page files?

A. Using the FTP information provided, you can either login through your browser, or a FTP Client. (i.e. CuteFTP, WS_FTP, FrontPage, Dreamweaver, etc.)

* Always make a copy of the original files before you make any changes.

Q. Where do you typically place the code?

A. Thomas NY normally places the code at the bottom of each web page above the </body> tag.

Q: Where should the WEB TRAXS.js file go?

A. The WEB TRAXS.js file should be placed in the root folder. If it is not placed in the root folder, it should be referenced properly within the WEB TRAXS code. 

Q. How fast does WEB TRAXS take to start working?

A. WEB TRAXS should work almost immediately after you place the code onto the site and upload it to the server.

Q: Can the password be changed?

A: Yes, under the Settings tab, you can enter the new password. 

Q: Who can request WEB TRAXS to be setup and how is WEB TRAXS billed?

A: Only a senior or a rep can request WEB TRAXS. The senior will then be billed at settlement.

Tracking

Q: Why am I not seeing any Referrers from ThomasNet or other search engines?

A: Make sure that the frameset page has the WEB TRAXS code on it and that the WEB TRAXS.js file is uploaded.
Q. What time zone is the time stamp?

A. The time zone is setup as EST as a default, but can be changed on the Settings link.

Q. When the referrer is known, how come it doesn’t always show the search phrase used to get to the clients side?

A. Not every referrer would have entered a search term to get to a Website. Example: A user came to a website using the browse function on thomasnet.com It will show that they came from www.thomasnet.com. 

Q. How can I retrieve a user’s company information from their IP address?

A. Getting a company’s information is a little difficult. Below the IP address, should be either the company’s ISP or company name. 
Q: How can I look at traffic for a specific time period?

A. On each report page there is a calendar located on the left hand side, you can select a specific year, month, or day or you can click “Enter Date Range”
Q: How can I view traffic only from Thomas, Google, or Yahoo?

A: On the Sessions page, you can filter your results by Referer. You can also go to your Referer reports and click on a specific referrer.
Q: Why is my online time reading 0:00 on certain lines?
A: Online time works a little different then some other features. The tracker calculates the “online time” by subtracting the time the last page was requested from the time of the first page request. If a user finds one page and sits on that page the time will be 0 because there is no second page to calculate. 

Q: What does Cache mean on WEB TRAXS?

A: Cache stands for the amount of time the tracking solution will wait until they count a certain IP as a new visitor.
Q: Why is Google charging for more clicks then WEB TRAXS is showing?

A: Every search engine and tracking solution is different. WEB TRAXS tracks individuals that hit your page directly from Google. It may be possible that the page did not load fully, or the user does not accept cookies.
Q: On the Settings page, what does “enabled” mean for Cookies options?

A: When it reads “enabled,” it means that your cookies will not count as a hit.

*Remember every tracking solution and every search engine is different. If you notice any major discrepancies
 with WEB TRAXS, please feel free to contact Crystal Robinson at (212) 629-1113 or webtraxs@thomasnet.com.
